Y. CHANDRASHEKAR RAO, . PLOT NO.31
M.Com,, L.L.B.,, SLNS COLONY
Advocate Hyd Road

Nalgonda- 508001

e il . / - E DC N CeﬂNo 9441280831
To ol )
The Chief General Manager ( IPC & RAC
Ground floor, Corporate Office

TSSPDCL, Mint Compound, Hyderabad.

Sir,

Advices - Submission - Regarding.

k%

[ am submitting herewith some suggestions.

The main aim/object of Regulatory Commission and TSSPDCL is to extend quali-
tative and uninterrupted power supply to various categories of consumers with number
of concessions, having least financial burden to the Company /Government.

| prayed the Hon'ble Bench/Commission of ARR FY 2016-17 in April 2016 to
order to issue CC bills basing on days of consumption (but not change of calendar
month). Considering my request, the Hon'ble Bench/Commission ordered benefiting
lakhs of consumers. This was praised by media and public in general ( Clipping is
enclosed herewith).

5& With the boost, I had, brought some more suggestions for the benefit of consum-
Qr/ g ers on one hand, and to the company on the other.
N
N

Thanking you sir,

Yours faithfully,

o
WN&!gonda 2
-~ CVV
My (Y.CHANDRA SEKHAR RAQ)
m 3] Copies to :

The Secretary , TSERC, Door No. 11-4- 660, Sth floor, Singareni Bhavan, Red hills,
Hyderabad-4
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1. Domestic service at construction: Some of our staff
members are Insisting to apply under Category-ll commercial service, for
construction of house and advising to get conversion into category -l after gruha
pravesham. This seems to e totally not correct. You may demand to apply for
Commercial service, if the construction is taken-up by developer or contractor,
who are doing real estate business. But spare and spare common men like me
to go for construction of house at the fag end of life, by releasing supply of power
under category-| ie., domestic, by giving clear instructions.

__~2. Clean & Green: Our department is giving much importance to this clean and

green campaign. But it is implementing in reverse manner. Our staff attending
clearing the trees, during post-monsoon and pre-monsoon periods, which are in
the way of our live wires. And developing greenery at transformer structure, by
~ allowing bushes to grow and to touch LT lines. But my suggestion is to send live
wires, through hard PVC plastic pipes, and save trees to the extent possible, and
minimize the tree clearance. This will save our money and also time permanently

and it is a support to the nature

Sir, in the same way pre-monsoon and post-monsoon clearance work may be
taken up at transformer structures, on war footing and minimize transformer
failures on one hand and our money for repairs of failed DTrs., on other.

3. Special category to Vyshya community: Our CMD is dare enough to open
Pandora’s Box, by creating a separate category for barbershops of nai-brahmans,
whose profession is hair cutting. The same benefit may also be extended to my
community, ie., Arya Vyshya, whose profession is kirana business, particularly in
rural areas, where dwelling and kirana shop are being run under one roof. This
will save our community from having two services, one for small kirana shop
under Cat.-ll, and another for dwelling under Cat.l.

4. Construction of shopping complex: We are having large premises in all areas.,
particularly in Nalgonda , Kodad, Alair Kolanupaka, Konda Mallepally, Suryapet
and at various other placés, through out the districts. Now these areas/places
became commercial centers , in these towns and are subjecting to
encroachment, by various people. Nalgonda Muncipalikty occupied our land and
constructed sulabha complexat our circle office.

o™
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To avold such encroachments and to  protect — premises, even the
Superintendent of Police, Nalgonda, took up construction of shops on the road
side. | request to take up such construction of shops having inside and outside
Jhutters. We can utilize these shops, when we require from inside and also can
1ot out from outside, when not required. This will bring substantial and
permanent Income on one side, and saves our properties from encroachments.

5. Disposal waste_materlals: There are number of off road vehicles, in our

district at varlous places, particularly in Nalgonda town, Suiryapet, Alair and

other places, for a long time occupying large space. It is causing parking problem

to the present vehicles, and to the staff and also to the consumers. On the MN\
other, the value/cost of these vehicles is reducing day by day. If these are sold r
long back, we might have got lakhs of rupees, but now they are worn out. Even

now | request your kind honour to order for early disposal, in a time bound
programme, as one time settlement, relaxing various bottlenecks in the
auctioning process.

Likewise there are number of typewriters, printers, computers, reno machines
etc., in our offices, waiting for disposal. They may please be auctioned and
realize money at the earliest

6. Auto credit of CC debit bills: Decision may please be taken to get auto credit

of cc bills, from the Savings bank accounts of the consumers, at their option with

in a week's time from the date of issue of bills or 21st of the month, as uqﬂ"d

limitation, with SMS message. This will save time of the consumers on one hand,

and issue of receipt by our staff, reduces paper work on the other. Collection of

CC bills in this process, will reduce the expenditure to the department.
"Interruption of powers supply may also been informed to the consumers of the : o%™

area by SMS, which will give an idea to the consumers. -

7. Retaining of retirement benefits: Most of the employees, who are receiving

terminal benefits, wishes to retain their terminal benefits with the department

itself, as fixed deposits, at the interest rates applicable to GPF savings, and to get F-‘ roRCE
interest along with monthly pension or quarterly or half yearly. This will facilitate

their problem with IT department and other saving agencies. '

The department will also get some portion of capital works, at reasonable
rate of interest.
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8. Waste purchases: Department s making waste purchases. Examples are
purchasing of china meters, and providing of capacitors to agriculture services

and its installation replacement, which became financial burden to the M
department on a large scale. Another example Is purchase of Altech cell phones, P
Though you have supplied to all officers, no body is utilizing as it is of inferior

quality in the market. Department might have purchased best quality products

and supplied to its employees. This is a waste purchase in total. It helped to the

supplier and brokers only.

9. Insisting of demand drafts: Our department is insisting to submit demand

drafts of Rs.50/- for name change etc., works. For obtaining the demand draft,

the consumer has to pay Rs.35/- as dd commission and to wait at banker for a N
day. Instead you can order to pay at our collection counters, even for applying Co

new services connections and other services. This will save commission charges

~and time to your valuable consumers, and also to the department employees for

realization of these amounts, to the department account. It will save paper,
time and unnecessary work to the employees.

oS

(Y.Chandra Sekhar Rao)
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\3 Chief General Manager/ IPC & RAC

7 .. TSSPDCL, Corporate Office,
CXB@ .9&\\ \)QX\Q?@J Mint Compound, Hyderabad-500 063.
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