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LetterNo. CGRF G, Hyd. AreafTSSPOCL Do {823
Dt: [6[/&./ 1

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM
OF TSSPDCL (Greater Hyderabad Area)

00r No.8-3-167 /E/1, Central Power Training Instit te(CPTI)Premises
ISSPDCL, GTS Colony, Vengal Rao Nagar, Erragadda, Hyderabad-45.

PRESENT
Sri S. Bajranga Babu Chairperson
Sri L. Pandya Member Technical
Smt. K. Shobha Rani Member Finance
Sri Md. Amjad Ali Independent Member

C.G.No0.841/2017-18/RAJENDRA NAGAR CIRCLE
This the 16% day of December, 2017

i. K. Laxmi Narayana
S/o: Sri. K. Venkaiah
Ramamjapur,
Shamshabad,

R.R.Dist - 501 504.

Ph. No - 9989 604 927.

Complainant
AND

1. The Asst. Divisional Engineer/Operation/Shamshabad/TSSPDCL/R.R. l?ist.
2. The Divisional Engineer/Operation/ Rajendra Nagar /TSSPDCL/ R.R. Dist. .
3. The Superintending Engineer/Op/ Rajendra Nagar Circle/TSSPDCL/ R.R. Dist.
‘ ...Respondents

The above grievance/complaint filed on 23.11.2017 coming up for final hearing
before the Forum (CGRF-II), on 14.12.2017 at Hyderabad in the presence of the
complainant, Sri. M. Ramsingh - ADE/Op/Shamshabad for the Respondents and

having considered the record and submission of both the parties, the Forum passed
the following;

FORUM AWARD

This is the complaint filed by the complainant of Sri K. Laxmi Narayana, resident of
Ramamjapur Village, Shamshabad Manchal Mandai, RR Dist on 23.11.2017 for the
grievance of non release of new agriculture service connection to his agriculture bore well
though he has paid all necessary charges by way of DD on 13.07.2017, but so far the
department officials have not release the new agriculture service connection. Hence, he
requested the Forum to release the new agriculture service connection at an early date.

For that written complaint the Respondents/Licensee thfough R1 .i.e.
ADE/Op/Shamshabad filed a written submission vide Ir. No. 2_090,'dt: 12.1-‘2‘2017 stating

-Page | of 2



that tpe complalinant has paid DD amount of Rs. 4950/- vide DD No: 56344 on 13.07.2017"
and ?us serial no is 68 as on 12.12.2017 the estimate was prepared and sanctioned and the
service will be released as per departmental FIFO method as when the serial no 68 reached.

_ The same version has deposed by the R1, i.e. ADE/Op/Shamshabad, Sri. M. Ram
Singh before his Forum on 14.12.2017.

Therefore basing on the said material, this Forum shall be passed following order:

The Respondents are directed to got release the agriculture service of the
complainant by following departmental FIFO method as and when his serial number
68 reach for release or within (2) months whichever is earlier and shall file compliance
report along with the satisfactory letter of the complainant.

The complaint is disposed off accordingly.

The complainant if aggrieved by the above order, may approaéh the “VIDYUTH
OMBUDSMAN” situated at First Floor, 33/11 KV Sub Station, Hyderabad Boats Club Lane,
Lumbini Park, Hyderabad-500 063, within 45 days from the date of receipt of this order as
per clause 3.19(a) of Regulation 3 0of 2015 of TSERC.

This Order is signed on the 16% day of December, 2017.

airperso

CHAIRPERSON j
To Consumer Grievances Redressgl Forum
Sri. K. Laxmi Narayana Greater Hyderabad Area
T YDE
S/o: Sri. K. Venkaiah SSPDCL, HYDERABAD
Ramamjapur,
Shamshabad,

R.R.Dist - 501 504.
Ph. No - 9989 604 927.

AND

1. The Asst. Divisional Engineer/Operation/Shamshabad/TSSPDCL/R.R. Dist.
2. The Divisional Engineer/Operation/ Rajendra Nagar /TSSPDCL/ R.R. Dist.
3. The Superintending Engineer/Op/ Rajendra Nagar Circle/TSSPDCL/ R.R. Dist.
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